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Terms and Conditions -

Promotion Period: The promotion period is from March 13, 2026, to April 2, 2026.
Eligibility: During the promotion period, customers who purchase any Pauls dairy products with
a net spending of HK$50 or above® (which must include at least one Pauls Mini Milk Beverage
product) are eligible to participate in this lucky draw. (*Net spending is calculated based on the
final amount paid after all discounts and offers.)
How to Enter: Participants must send a photo of the original electronic/machine-printed receipt
(the photo must show the entire, intact receipt to be valid) along with the participant’s full name
via WhatsApp to 9550 4445.
Prizes in this lucky draw:

Grand Prize: Switch 2 Gaming Console (Value: HK$3,750 each; 3 winners)

Second Prize: Wing On Travel Cash Voucher (Value: HK$500 each; 10 winners)
Receipt Requirements: Electronic/machine-printed receipts issued by major retail chains in
Hong Kong are eligible. Receipts must clearly show the date of purchase, product name(s),
spending amount, and invoice number. Each entry is based on a single receipt, which must
confirm the purchase of Pauls dairy products with a total of HK$50 or more (including at least
one Pauls Mini Milk Beverage) during the promotion period. Participants must retain the
original receipt for prize collection.
Entry Limit: There is no limit to the number of entries/registrations. The more valid receipts
registered, the more chances to win.
Announcement of Results: The lucky draw results will be published in Sing Tao Daily and The
Standard on April 15, 2026. Winners will be notified of the prize collection arrangements via
SMS/WhatsApp on or before April 20, 2026.
Duplicate Entries: Each single receipt can only be registered once. Repeated registrations of
the same receipt will be deemed invalid. If duplicate registrations are verified, all related entries
and/or winning eligibility will be disqualified without prior notice.
Invalid Entries: Any receipts that are incomplete, altered, forged, damaged (including due to
printing or manufacturing errors), photocopied, reprinted, found, or obtained without the payer's
consent will not be accepted. Delivery notes, duplicate copies, coupons, and credit card
customer stubs are not eligible. Participants must keep the original receipt for prize claim
purposes.
Registration Deadline: The deadline for registration is April 3, 2026, at 23:59:59.
Prize Terms: All prizes are non-exchangeable for cash and non-transferable. Participants must
agree to the terms and conditions of the respective prizes. All prizes are provided as
"gifts/complimentary items"; the Organiser will not provide purchase receipts or any
repair/maintenance services.
Verification: Lactalis Hong Kong Limited and its appointed agency reserve the right to require
winners to present the original winning receipt, payment records, and identification for
verification during prize collection. Failure to do so may lead to disqualification.
Data Accuracy: Participants guarantee that all submitted information, including personal
contact details, is true and correct, and that they have not misappropriated or stolen any third
party's information or receipts. Lactalis Hong Kong Limited reserves the right to verify the
identity of winners. Failure to provide information for verification will result in disqualification.
Mobile Number Requirements: This promotion only accepts registration from Hong Kong
mobile numbers equipped with voice, SMS/MMS, and WhatsApp functions. If a number lacks
these functions, or is out of service, invalid, or changed at the time of prize collection, eligibility
will be forfeited.
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Technical Issues: Lactalis Hong Kong Limited is not responsible for any delay, loss, error, or
unidentifiable information caused by technical issues with computers or mobile networks. All
records held by the Organiser shall be final.

Final Decision: In case of any dispute, Lactalis Hong Kong Limited reserves the right of final
decision within the extent permitted by Hong Kong law.

Privacy Policy: In accordance with the Personal Data (Privacy) Ordinance, all personal data
collected will only be used for this activity and will be destroyed after the promotion ends. With
the participant's consent, data may be used for future promotional purposes.

Enquiries: For enquiries regarding the terms and conditions or participation details, please
WhatsApp 9550 4445. In the event of any discrepancy between the English and Chinese
versions of these Terms and Conditions, the Chinese version shall prevail.

Trade Promotion Competition Licence No.: 61156



